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�  Seychellois businessmen should be allowed to submit applications themselves rather than 

having to go through agents who sometimes provide poor, inadequate services. 

�  Clients  seeking Planning Approval should be given additional opportunities to address the 

Planning Authority with regard to their applications and project plans. 

�  Planning Authority needs to improve inter-communication process so that clients may be kept 

informed regarding any progress with their applications. 

�  SIB should be re-enforced as the focal point for investment and have greater access to 

information whilst being given greater powers to facilitate business approval procedures. i.e 

There is a need to strengthen SIB as a one-stop-shop. 

Other proposals which were raised included: 

�  the need to set up a commission of enquiry which would seek to identify current issues which 

are hindering progress of tourism industry- especially with regards to project approvals. 

�  Careful consideration must also be taken with regard to foreign labour employment policies 

as Seychelles is heavily reliant on foreign labour in the tourism sector 

�   With regard to keeping the sector sustainable, it was agreed that Government should focus 

less  on promoting construction of new hotels and emphasize the establishment of new 

complementary services to support existing hotels and small tourist establishments 

These proposals were re-enforced by one of the points which were raised which was that in order for 

Seychelles to truly differentiate itself from its competitors, all the ministries and departments must 

play their own role to allow Seychelles to achieve all these aspirations and that we cannot rely solely 

on the ministry of tourism to improve the tourism sector. Hence, I t should be a Nation-wide effort. 

Proposal to offer an outdoor centre where activities can be booked 

�  Centre to be in an area accessibly for  both tourists and locals, ideally in Beau Vallon or 

Victoria 

�  Centre will not only provide activities for our visitors but also a range of prospects for our 

youth 

�  These centres already exist in countries where tourism is the main activity e.g all along the 

Garden rout and the Drakensberg mountains of South Afica 

Water based activities 

�  Diving 

�  Snorkeling 

�  Sailing/ Windsurfing/ Paragliding 

�  Kayaking 

�  Water Skiing/ Parachuting/ Water boarding etc..  

�  Rowing 

�  Canoeing 

Land Based activities 

�  Bungee jumping 
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�  Zip wiring 

�  Rock Climbing 

�  Abseiling 

�  Tree Climbing 

�  Canopy Tours 

�  Hiking 

�  Beach Yoga 

�  Archery 

�  Cycling Trails 

�  Horse Riding 

�  Paintball 

�  Beach Volleyball/ Football 

Other 

�  Cookery Classes 

�  Bird Watching 

�  Conservation activities 

�  Beach Party 

�  Moutia dancing 
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The panellists were: 

�  Mr. Christophe Edmond, First Deputy Governor of the Central Bank of Seychelles 

�  Mr. Jocelin Ah-Yu, Managing Director of the Mauritius Commercial Bank 

�  Mr. Michael Benstrong, Managing Director of the Seychelles Commercial Bank 

�  Ms. Rosalinda Alcindor, Chief Executive Officer of the Small Business Financing Agency 

�  Mrs. Annie Vidot, Managing Director of the Development Bank of Seychelles 

�  Ms. Ina Laporte, Seychelles Association of Offshore Practitioners and Registered Agents 

�  Mrs. Malika Jivan, Seychelles Association of Offshore Practitioners and Registered Agents 

�  Mr. Wilson Nancy, Private Individual 

 

Moderator: 

Mr. Dolor Ernesta 

 

Rapporteur: 

Mr. Neil Lalande-Rene 

 

The issues to be discussed were: 

       a)  Opening of bank accounts 

       b) Access to credit 

       c) Competition 

       d) New products and services 

 

Mr. Ernesta opened the floor giving an introduction to Seychelles current rankings of ease of doing 

business and emphasized on the cost of doing business. He concentrated on the regulatory 

frameworks, processes and the bureaucratic environment that currently exists in the commercial 

banks. 

 

The first discussion highlighted the opening of banks accounts. Much emphasis was placed on due 

diligence of customers and the clear guidelines set out by the Central Bank of Seychelles (CBS). 

Panelists concentrated on the concept of Know Your Customer (KYC) and also on Anti-Money 

Laundering (AML). Much emphasis was placed on due diligence of customers and the clear guidelines 

set out by the Central Bank of Seychelles (CBS). It was pointed that the KYC was deemed as 

problematic whilst considering the globalization and influx from the offshore sector as a lot of 

information during the screening process had to be entertained from overseas banks. 

 

On the domestic circumstance, commercial banks felt that it is necessary to conduct due diligence. It 

was also pointed that customers face difficulty in opening bank accounts if they do not provide all the 

necessary details. Emphasis was then placed on the administrative processes which were lengthy and 

often caused customer dissatisfaction as sometimes it takes a client three months to open an account. 

 

It was distinguished however, that opening accounts for individuals is more straightforward when 

comparing opening an account for a company. A company account requires that all directors of the 

company are known to the bank. 

 

In view of the ease of doing business strategies, panelists and the audience inferred that there was a 

need to streamline and shorten the bureaucratic and administrative processes that exist with the 

opening of bank accounts. 
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Panelists also shared data on a survey on bank applications which justified that a majority of the 

public were aggrieved with the long processes of opening accounts. In order for the country to 

achieve better rankings, the banking sector should be seamless. 

 

CBS also informed panelists that there is domestic currency of Rs900 Million, that is, cash with the 

public. 

 

The second issue that was discussed was the access to credit. Mr. Ernesta gave an overview of the 

credit information systems, banking loans and posed a question which steered the debate. How much 

money is available to lend as credit? 

 

It was pointed that there is excess liquidity which is quite high. At present there is almost half a billion 

Rupees. Banks do have a surplus of liquidity however; they are required to maintain precautionary 

amounts in order to facilitate internal procedures and payments. 

 

The next issue addressed the question of schemes to be introduced or existing schemes which should 

facilitate credit. The audience was informed that the Seychelles does have sound schemes in force. The 

SBFA added that in 2014, there have been requests which amounted to 6 Million Rupees.  Panelists 

also concentrated on the SME scheme and observed that there was an increase in the number of 

applications. 

 

It was also pointed that there are schemes for expansion of business. The issue raised was the 

repayment of loans which prevented others from being granted with loans. This is known as toxic 

debts. 

 

The issue of risk and the concern of banks being unprepared to take risks prevent the emergence of 

SMEs and panelists felt that there was a need to have the right balance between risk and profitability. 

 

Figures for loan applications were also provided. Out of 114 applications, 76 were approved. This 

amounts to 69% of loans being granted by banks. On the same note, it was emphasized that some 

clients do not meet the requirements of such projects that they propose to banks. 

 

Further to the above, it was strongly pointed that loans are readily available to those who do not need 

them. In addition, the cost of lending and the interest rates being provided by the banks are too high. 

Therefore, it was recommended that there is a credit start up facility or provision for those who wish 

to facilitate business activities through Seed capital. 

 

The third issue for discussion was competition. Mr. Ernesta pointed out that the banking sector was 

considered as a cartel. He also alluded to the ways in which Seychellois entrepreneurs could invest in 

other countries and/or come up with new innovative products. 

 

The representative of the CBS informed the panel and audience of the regulatory fees and charges 

which act as disincentive. It was also added that there were prohibitions to loan repayment fees, fees 

on deposit and withdrawal of cash, transfer from bank to bank. It was stressed that there is a need for 

more competition and new products and services. 

 

Most commercial banks see themselves as both a partner and competitor. It was felt that the current 

situation is that there is aggressive competition between the banks with the licensing of the Bank of 

Ceylon. Panelists also pointed that banks are businesses and thus competition is everywhere. It is the 

concept of taking the market share with higher margin. 
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The panellists were: 

�  Mr. Patrick Andre, Principal Secretary, Ministry of Transport and Internal A ffa irs 

�  Mr. Richard Ernesta,Director, Seychelles Maritime Safety Adm inistration 

�  Lt. Col.  Andre Ciseau, Chief Executive Officer, Seychelles Port Authority 

�  Mr. Gilbert Faure, Chief Executive Officer, Seychelles Civil Aviation Authority 

�  Mr. Christophe Houareau, Group General Manager, Hunt Deltel 

�  Mr. Michael Lavigne, Hibiscus Group 

�  Mr. A lan Renaud, Air Seychelles  

Moderator: 

Mr. Gilbert pool  

 

Rapporteur: 

Mr. Neil Lalande-Rene. 

 

The issues to be discussed were: 

a) Current Plan SPA/SCAA 

b) Government transport strategy 

c) Logistic support 

d) Growth potentia l 

 

The discuss ions opened with an overview of the current situation in Seychelles in both the aviation 

and shipping sectors.  The audience was inform ed of SCAA’s commitment in line with government 

policy in terms of liberalization and the increase in frequencies for flights whereby SCAA has signed 57 

Air Service Agreements. It was noted that there is scope for expansion and im provement. 

With regard to security around the seas, Seychelles has experienced a decrease in pirate attacks. This 

has boosted the confidence for more ships to call to the region. The audience was informed that 

Seychelles is striving to reach the IMO standards. We also have to look  at the services being offered 

for hiring of trained security officers on board boats cruising Seychelles water. 

The panelists expressed the need for growth in the port capacity. The Mahe quay is currently 370m 

long. There is the need to invest in port infrastructure as the current port infrastructure is inadequate 

and ageing.  If same is not achieved, Seychelles will be relegated to a feeder feeder port. At the 

mom ent IOT is the main exporter supporting the carrier to visit Seychelles. 

The panelists also informed that the development of the Ile du Port (Zone 14) would have an 

im mediate impact (this would help speed up the port activities such as the growth in  the tuna 

discharge and containerization) as the Mahe quay is not able to properly support the developm ent in 

Seychelles. The Minister for Finance,Trade and Investment gave some information on the 

development of zone 14. 

In terms of development and land access through Victoria, it has been recommended that 

government considers opening the North Western side of Mahe Island to develop the Dan Zil area 

towards Port Glaud. This would reduce and/or alleviate congestion occurring in Victoria. 
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The Panellists were: 

 

�  Mr Tony Imaduwa, Chief Executive Officer,  Seychelles Energy Commission 

�  Mr Philippe Morin, Chief Executive Officer, Public Utilities Corporation  

�  Mr Radley Webber, Vetiver  

�  Mr Yves Maurel, Sea & Sun Technology 

�  Mr Andrew Jean-Louis,  Consultant 

�  Mr Raja Ramani, Ramani and Company 

 

Moderator:  

Mr Antoine Marie-Moustache 

 

Rapporteurs: 

Ms Helda Hortere & Ms. Sherin Bijoux 

 

The issues to be discussed were: 

a) Role of Seychelles Energy Commission 

b) Role of Public Utility Corporation  

c) Support by Government 

d) Advantages of Renewable Energy and energy efficiency 

e) Quality and standard for Photo Voltaic (PV) and installation 

 

Key points from presentations 

In 2004 the consumption of fuel was 6.5 %, in 2007 the consumption of fuel was 9.8%, 2011 it was 

11.2 % consumption of fuel.  

 

The following was said to be the most resourcefu l renewable energy however, it was mentioned that it 

has high upfront cost. 

1. Solar which is the Photo Voltaic (PV)  

2. Wind 

3. Biomass 

4. Anaerobic  digestion (feed stock) 

5. Hydro 

6. Ocean Thermal 

7. Wasteful energy 

The 3 top means of renewable energy in Seychelles was said to be the following: 

1. Solar which is PV 

2. Wind 

3. Biomass( gasification) 

There has been study on wind energy, it was also added by private sector that there have been study 

on wave energy, micro hydro energy which means we’ve been there before. 

The top 2 most effective energy efficient is the following: 

1. PV was noted to be the first effective followed by wind energy 

 However it has shown that education (awareness) is required for the population, it was a lso 

added that we have to identify the market first. 
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Further to that it was stated that every technology can be implemented, then again regulation 

and laws have to be in place. In line with that we need to assess the physical financial resources 

and laws. 

It was highlighted that we pride ourselves on green environment therefore biomass is not the 

best. 

We are facing a few challenges in the sector, financial capacity hinders, knowledgeable people to 

create the environment , also it was stated that we need to plan ahead to keep the market 

sustainable, behavioral changes needs to take place in the generation. 

We find that price continues to escalate, while every year 5% of our energy consumption goes up. 

It has stated that PUC have to remain there though the amount of fuel will reduce but the 

capacity remain, having said that we need to store energy and this is very costly. The high-end 

user payback is fast (more than 500 units per months) whereas the low end user payback takes 

longer.   

 

Roles of PUC 

PUC should be able to guarantee the services, PUC has a very fragile grid; massive investment. 

Having said that, the government is doing a lot to secure loan to upgrade the system.  

:-Question that needs to ask is do we have the right institutional setting for Energy?  

With regards to policy, the policy is well in place with new legislation, energy efficiency, and 

energy Act.  

It was also stated that we need to adopt the best policy that suites the Seychelles context best. 

It was also noted that the market is moving towards energy efficiency. We need to look at what 

are the market conditions to fill in the gap 

It was highlighted that Seychelles is moving towards energy efficiency and that energy conservation is 

more important than any other alternative. 

 

The panellists went on to make several recommendations which are as follows: 

 

1) Sensitize the public on energy efficient. 

2) Regulator to finalize the pricing system and to operate independently. 

3) Distributor has to make an audit of its electricity grid and identify capacity to take on board new 

producers. 

4) Promote different financing schemes and also advice on the best system based on requirements. 

5) SEC to be more proactive in sensitizing the public on renewable energy. 

6) Encourage government institutions to also start using PV. 
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The Panellists were: 

 

�  Mr. Randolf Samson, Financial Services Authority 

�  Mr. Richard Rampal, Financial Services Authority 

�  Mrs. Tatiana Balabanova, Seychelles Association of Offshore Practitioners and Registered 

Agents 

�  Ms. Ina Laporte, Seychelles Association of Offshore Practitioners and Registered Agents 

�  Mr. Bobby Brantley, Trop- X 

�  Mr. Phillippe Desvaux, Sacos Group Limited 

 
Moderator: 

Mr. Ahmed Afif 

 

Rapporteur: 

Ms. Amenda Padayachy 

 

The issues to be discussed were: 

a) Meeting and complying to international standards 

b) Government support 

c) Seychelles position in the region 

d) Opportunities available 

 

 

To begin the session, panelist representing FSA spoke of the state of the financial sector in the 

country. He noted that there have been significant changes in the landscape of financial services, 

whereby new products such as security exchange, have been introduced. Furthermore, numerous 

regulations have been/ are being drafted to support development in the sector, thus pushing it to be 

the third pillar of the economy.  

With regards to the key issues that are holding back private businesses in this sector, representative 

from SAOPRA made a SWOT analysis, whereby she stated the high cost of communication, ease of 

doing business, regulatory nightmares from the Financial Service Authority (FSA) and Financial 

Intelligence Unit (FIU) and lack of infrastructure, limited skills, no continuity in any proposed reforms 

as the main threats and weaknesses respectively to the sector. She however went further to also note 

that the political stability of the country, its geographical location with respect to Africa and Asia and 

the fact that Seychelles is amongst the few African countries to offer financial services as the strengths 

and opportunities respectively.     

Supporting the view of limited skills, representative from SAOPRA, noted that on numerous occasions, 

employees are signed up for courses with UniSey, particularly at Guy Morel’s Institute (ex. SIM) only to 

later be informed those courses have been cancelled. In response to that, audience member, Mr. Dolor 

Ernesta later pointed out that a probable reason for course cancellation is that the University does not 

manage to get the required cohort of 25 pupils per class.  

Members also discussed ways to promote the CSL product in a more attractive way. Here it was 

suggested CSLs are treated as ordinary companies with only a special tax status. There would be no 

issue of a licence in this case. The onus would be on companies to ensure they comply with certain 

conditions that make them eligible to a special tax status. 
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The above proposal would make the adminis tration of CSLs significantly easier and thus allow the 

product to be m ore attractive and thus yield better for Seychelles. 

Still on the issues that are holding back private businesses in the sector, the panelist from Trop X, 

cautioned that it is important to get away from the concept that Seychelles is a tax haven and that 

effort should be intensified to build capacity to address those weaknesses and threat outlined by 

SAOPRA representative.  

Continuing on similar tone, Mr. Phillippe Desvaux from SACOS, a lso spoke of capacity building and 

training as he noted that SACOS occasionally brings in tutors to conduct their courses, rather than 

relying on UniSey. He went further to express the need for insurance companies to penetrate the 

international market.  This view was also supported by Mr. Dolor Ernesta who noted that we need to 

sell our in surance services beyond our border g iven that the local market is sm all, and practically 

saturated. He further stressed that if there are any laws preventing such development they should be 

brought to the attention of the Authority/Government.   

The panelist from FSA refuted the claim that the country is in default with international standards and 

has consequently been blacklisted. H e suggested Seychelles should explo it the fact that our tourism 

industry is well-developed and we already have a  good brand in our marketing effort. Furthermore so, 

when  compared to numerous African countries, Seychelles is committed to an array of international 

bodies. It was always a  balancing act in his view for Seychelles not to compromise its standing with 

any of those organizations which could negatively impact an already delicate situation.  

The discussion then geared toward the assumption that the sector is currently contributing to 4% of 

the country’s total GDP, and panelists were asked to explain the requirements to increase this 

contribution to 8%. Responding to this, Mr. Brantley spoke of the lack of co llaboration in the sector, 

and proposed that Government needs to establish clear guidance and its vision for the industry. Mrs. 

Balabanova took to the whiteboard to give a detailed explanation of the products that we have to 

concentrate on and noted constraints within the education and legal system in addition to the lack of 

an appropriate taxing mechanism as among the main problems preventing growth.  

It was pointed out that the current operations of the FIU have resulted in a total departure from 

Seychelles of potential banking business. It was felt that the period of time a llowed by law for 

Seychelles for freezing of accounts of 180 days was considered draconian and way out of line with 

international norms which allows a few days only; it was pointed out that in the case of our competitor 

Mauritius, no authority could freeze funds unless  a court order was sought.  Furthermore the 

unscrupu lous manner in wh ich the FIU has acted when seizing clients’ funds has left the sector with no 

choice but to advise all clients to  bank in  other well- regulated jurisd ictions. This will continue until the 

freezing period in particular  is amended to reflect international norms. 

In his closing remarks, Minister Laporte also emphasized the view  that Seychelles  is not a tax haven, 

but rather has a low tax system. H e noted that FSA is in the process of reviewing certain legislations, 

and suggested that they should consider consulting the industry on important issues. To conclude, he 

urged FIU to have a better understanding the industry, thus ensuring that matters related to money 

laundering are dealt with appropriately.  



PLENARY SESSION 8: NON-BANKING FINANCIAL SERVICES
“The Challenges and way forward of the Financial Centre

19

The panellists went on to make several recommendations which are as follows: 

 

1) Review the CSL Act and regulate the FRS by SRC (similar to GBCL)  

2) Consult private sector when legal proposals are being made, this can be done through creation 

of committees chaired by the board of directors 

3) Conduct throughout financial analysis to understand the impact of amended or new 

legislations on the industry and in particular ways to promote more high yield products 

4) Amend the current AML Act to make it more modern and specifically to revise any freezing 

period to reflect in ternational norms; the FIU would need to adopt higher standards of 

governance which reflect international standards and practice. 

5) Capacity building, main ly in term of education/skills and infrastructure, and also maintain ing 

consis tency in decision taken 

6) Exploring possibilities lying beyond the local market for businesses  
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The Panellists were: 

 

�  Mr. Leslie Boniface, Registrar General, Registration Division 

�  Mr. Elvis Chetty, Notary 

�  Ms Ina Laporte, Seychelles Association of Offshore Practitioners and Registered Agents 

�  Mr. Sunil Shah, BDO & Associates 

�  Deoraj Puddo, Nouvobanq 

�  Mrs Mameda Marie-Moustache, Ministry of Natural Resources 

 

 

Moderator:  

Mr. Ziyaad Ebrahim 

 

Rapporteur:  

Mr. Adrian Nanty 

 

The issues to be discussed were; 

a)Process of registering a business and the time taken. 

b) Ways in which the current system could be improved 

c) Land surveys/leasehold property 

 

 

The panellists raised a number of concerns and are as follows: 

 

- Depending on the specific case, registering land can be a lengthy process 

- Registration sometimes lack adequate personnel to deal with incoming applications. 

- With regards to offshore, although there have been improvements there are still certain 

issues. 

- Main issue is regarding registration of charges. 

 

During the discussion a number of issues were raised including certain challenges which are faced by 

businessmen as a result of the current system. 

 

 The panellists went on to make several recommendations which are as follows: 

 

1. There needs to be an improvement in terms of outgoing communications in order to 

provide investors with any updates on their applications. 

2. Registration Division staff need to be better equipped in updating investors over the 

phone regarding any updates on their applications so that investors do not have to 

physically go to the office for any information. 

3. Set up of an advisory services to assist the public 

4. Registration divis ion needs to improve internal processes so as to accelerate approval 

processes through legal changes 

5. The registration division needs to be empowered on several fronts including manpower 

training to deal with the dynamic nature of company structures which we are dealing with 

today. 

6. Registration Division should be allowed to increase its manpower so as to allow it to deal 

with the large number of incoming applications especially considering the forecasted 

increase in CSL registration following possible developments with the financial sector 

regulations. 
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1. Registration Division currently offers online registration services and will soon offer e-

payment services and local businesses and investors should be encouraged to use these 

services 

2. The development of IT so as to facilitate the registration of business 

3. Review the Registration, to either insert or remove certain steps so as to encourage swift 

business practices 

4. Registration Division should look at current FSA‘s company registration processes and use it 

as a benchmark to improve processes within the registration division. 

5. There is a need to provide services to small businesses in order to encourage new 

investments in small business sector. 
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The panellists were: 

�  Ms Veronique Bresson –  Principle Secretary, Ministry of Labour and Human Resource 

Development 

�  Mr Paul Didon –  Department of Immigration and Civil Status 

�  Mr Keshra Bhudia, Shreeji Construction Company 

�  Mrs Germaine Michaud, Berjaya Mahe Beach Hotel 

�  Mr Jean-Paul Geffroy, Geoffroy’s Farm 

�  Mr Rajamani, Ramani and Company 

 

Moderator: 

 Mr Larry Chetty 

 

Rapporteurs: 

Ms. Helda Hortere & Ms. Sherin Bijoux 

 

The issues to be discussed were: 

a) What is the government Policy 

b) What are the procedures to recruit foreign labor (quotas) 

c) Is there a fast track system in place 

d) Way forward 

 

Key points from presentations 

Foreign labour has always been a key sector to the Seychelles economy, knowing the first workers 

landed in Seychelles were 100% foreigners (slaves from Africa) 

 

Question:  

Will we be able to supply the market with 100% local labor?  

 

It was pointed out that being a small country with a small population, there will always be the need to 

depend on the foreign workers in order to fill the skills gap that is apparent in most local industries.  

 

It was also pointed out that despite the country’s reliability on foreign labour, there is a need to 

strengthen the mechanism to manage this component of the labour force. A lso, those foreign labour 

needs to be qualified and properly suitable for the job. Measures needs to be put into place to 

properly assess their qualifications. 

 

However, it was noted that local workers need motivation and incentive to remain in employment. 

 

What is the Government policy on foreign labor? 

 

It is the Government’ duty to preserve the local labor market. It is equally important to institute policy 

on employment for foreign labor. A quota system has been established and scheduled to review 

quarterly and thereafter every 6 months. 

 

There has been new quota systems introduced for the following categories: 

1. Tourism, Fisheries, Agriculture and Construction. 

2. Trade, Commerce and Domestic (elderly and the private elderly homes) 

3. Domestic work (individual). 

4. Manufacturing and Financial services 
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It is the case nowadays that school leavers finds it difficult to have a job for the reason that they don’t 

have appropriate qualification and/or working experience. The localization programme laid emphasis on 

the identification of a local understudy for managerial and supervisory posts in the tourism and other 

local sectors also. Important issues were raised regarding ways to retain local staff in the job. 

 

Employers should also be given the right support at the Ministry level to facilitate employment relation. 

 

Is there a fast track system in place?   

 

It was stated that every application at Department of Immigration would take a maximum 1-5 days. 

 

The panellists went on to make several recommendations which are as follows: 

  

 

As a small island state there is a need to ensure that our workforce is well trained to match the socio-

economic development. There is a need to also ensure that priority is given to a local worker when the 

needs arise before consideration is given to recruit a foreign worker. 

1) Minimum wage should be respected 

2) Encourage people to take extra jobs and businesses should encourage this initiative. 

3) The Ministry of Labour and Human Resource development should not ignore some sectors 

example fisheries, there is a need to re-look at the quota allocation for the fishing industry with a 

view to include the Artisanal Fishery in the quota system. 

4) Ministry should adopt a model that adapts more to our context. 

5) Ensure that foreign company bring in employment to the local market 

6) Foreign labor needs to be well managed by their employers during working and after hours. 
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The Panellists were: 

 

�  PS Benjamin Choppy, Principle secretary, Department of Information, Communication 

Technology 

�  Mr George Tirant, Chief Executive Officer, Fair Tading Commisson 

�  Mr Thomas King, Airtel 

�  Mr Gilbert Lebon, VCS 

�  Mr Galen Bresson, DSTV 

�  Mr Michael Arnephie, Hi-tech 

�  Mr Fock-Tave- Cable and Wireless Seyhelles 

 

Moderator: 

Mr. Ahmed Afif 

 

Rapporteur: 

Mr. Adrian Nanty 

 

The issues to be discussed were: 

      a ) The costs of internet versus the speed and service provided 

      b ) Growth in dig ital services 

      c) Government regulations 

 

In addition to  raising a number of concerns, we heard that the aim of subm arine cable was to have an 

alternative to  satellite and to increase bandw idth, whilst reducing prices and improving services 

offered by service providers. We also  learnt that there have been marked improvements in IT services 

which have led to fas ter and cheaper internet com pared to previous years. 

 

The panellists went on to m ake several recom mendations which are as follows: 

 

 

1) With regard to Television, the current regulator lacks adequate power to  sufficiently regulate 

the sector.  The regulators of the ICT sector need to be empowered through lega l changes for 

example w ith regard to regulating home-online shops which is currently unregulated . These 

regulators include DICT, SL A and FTC. This way felt to be unfair when compared to simila r 

businesses which has to pay license and taxes. 

 

2) Lack of consumer protection which should be addresses. –  education of consumers is 

necessary to help with current issue.  

 

3) Government needs to  encourage competition in the Internet and Television service providers 

to  improve current services and products. 

 

4) There is a need to strengthen competition laws and legal infrastructure in order to level the 

playing field for service providers.  

 

5) Investors/businesses should make full use of FTC services so that they themselves may work 

towards reducing any anti-competitive practices.   

 

6) Local ISPs should look at todays‘ IT network , which needs improved optimisation so  the end 

users may benefit from increased value for money. ISPs should sensitize their clients on ways 

by which their system can be optimised so as to make maximum use of existing capacity. 
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1) Government needs to encourage new developments in the IT sector in order to make the 

most of the submarine cable as Mauritius has done. 

 

2) There is a need to devise a model which enables the Seychelles to have a 2
nd

 submarine cable. 

 

3) Government should look into identifying a space for the creating of a business park where 

businesses focused around using ICT and internet may locate whilst attracting new businesses 

and increasing demand. 
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The Panellists were: 

 

�  Mr Rupert Simeon, Chief Executive Officer, Seychelles Investment Board 

�  Ms Penny Belmont, Chief Executive Officer, Small Enterprise Promotion Agency 

�  Mr Daniel Gappy, Chief Executive Officer, Seychelles Licensing Authority 

�  Mrs Maryse Berlouis, Principal Secretary, Entrepreneur Development and Business Innovation 

�  Mr Peter Roselie, Councillor, Seychelles Chamber of Commerce and Industry 

�  Mr Kenny Robert, Investment Advisor, Legacy Trust 

�  Mr Cliford Andre, Law Chamber 

�  Mr Muditha Gunatilake, Managing Director, Double click 

 

Moderator: 

Mr Larry Chetty 

 

Rapporteurs: 

Ms Helda Hortere & Ms Shireen Bijoux 

 

The issues to be discussed were: 

a) Procedures in place 

b) Guidelines 

c) Approval process 

d) Appeal procedures 

 

Key points from presentations 

 

Government has taken a lot of initiatives. A lot of improvement has been done from the start-up of a 

business however; there are some issues such as environmental and planning issues which takes some 

time in order to obtain approval.  

 

What makes the process too long? 

 

It was stated that starting a business seems too slow because information is not readily available at a 

click of a button.   

 

CEO of SIB pointed out that SIB is leading to be a one stop window to help investors in Seychelles. All 

activities are being regulated by a legal framework. In parallel to that not all businesses require a 

license. However SIB needs to refer to other government agencies (stakeholders) and that is what 

delays the process. Further to that it was stated that in 2008 SIB relooked at whole setup on ease of 

doing business. In relation to that it has been agreed that SIB role is to focus only on facilitation, 

coordination and promotion. 

 

It was stated that SLA is working towards the process of ease of doing business by categorizing some 

businesses as unlicensable activities of which no license is required. Further to that it was stated that in 

the near future SLA will be launching its online portal, where investors will be able to send their 

application online and get their license. 

It was also noted that Seychelles is a small country therefore; we should look at the way to adapt with 

the new trend. In other words policy should be formulated within the Seychelles context or adopt best 

practices and customize same within our custom.   
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The Minister reiterated that enormous changes have happened in the context of ease of doing business. 

We need to send officers out to countries that are doing well and learn from them also get everybody 

collectively on board, link all services together. Further to that we should relooked at legislation that 

addresses these issues. We need to be pragmatic and each government agencies should see each other 

as partners (work collectively).  

 

The panellists went on to make several recommendations which are as follows: 

 

 

1) Government has to take stock of the number of days taken for approval. 

 

2) The financial schemes available needs to be better coordinated and businesses need to be 

sensitized. There is also a need to consider seed capital should we want to encourage more 

entrepreneurs. 

 

3) SLA should make public activities which are licensable or not and whether it is legally recognised. 

 

4) Government to facilitate agencies to learn from best practices by sending technical staff to 

countries which have been rated in the top 10 in the World Bank ease of doing business. 

 

5) Referral agencies should all have their website and whereby application can be made online. 
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